Customer
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Advises customer of costs and
parties involved for:

Discuss benefits of solar
power, relevant solar
solution for the household
and pre-approval

Reviews latest electricity bill to
determine current usage
information, tariff and other charges

- Solar installation
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Contacts REC / installer to discuss
pre-approved solar panel
installation and potential electrical
work required for solar

Electricity Distributor
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Receives Pre-Approval of Small
Inverter Connection Form and
provides assessment result to the
applicant ***

Provides information regarding
charges:

- Consumption tariff
- Feed-in tariffs

- Metering and solar installation

related charges
Informs customer about pre-approval
requirement *

Customer receives solar
product from seller to enable
installation to be performed
by REC / installer

Installs solar panels and performs
rewiring / switchboard
modifications if necessary

Receives Clean Energy Council
operational and maintenance
material from the installer

Contacts retailer and enters
into feed-in tariff contract

Organises / conducts an electrical
inspection

Signs form once REC / installer
has completed the installation

Completes the Photovoltaic {Solar)
Generator Connection Form
Forwards Electrical Work Request

and Certificate of Electrical Safety to

retailer ¥***

Receives service order request from\
retailer

Receives paperwork from REC /
installer

Organises as relevant:
Updates customer contract to

relevant feed-in tariff and provides
copy of contract to customer

- Reconfiguration of existing Smart
Meter

OR

- Exchange of existing meter to
suitable solar Smart Meter

Submits a service order request to
CitiPower/Powercor to change the
current meter to solar

Performs compliance check of solar
installation and notifies retailer _/

Acquires solar power and
commences using solar for
household demands

Receives reminder from distributor
every three years to maintain
equipment

Solar :
Operational

This solar update replaces the publication provided in November 2012. Please dispose of the November 2012 publication.
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For further information about pre-approval and network tariffs, see:
www.citipower.com.au or www.powercor.com.au - Electricity Networks = Solar Connections
** The applicant for pre-approval can be either the product seller, customer, REC or installer.

Reads solar power data from Smart N
Meter

Credits customer for solar
power fed back into grid

Provides data to retailer showing
solar power fed back into grid

/L Itis recommended that no commitment be made to install a solar PV system until pre-approval is received from CitiPower/Powercor.
*¥*x* For further information about solar installation paperwork, see:
http://www.dpi.vic.gov.au/energy/sustainable-energy/solar-energy/solar-energy-for-consumers/paperwork-for-buying-solar-panels




