Testimonials
PV System
“The installation of the solar system went
well, no hassles – friendly, informative and
highly proficient tradesmen. The whole
installation is very neat and professional.”
“The [Electrical] Inspector examined the
…installation this morning (6/02/18), was
complimentary of the equipment used and
the quality of the installation.”
Arthur Lilley
Doncaster East
18/1/18 & 6/2/18

Solar Hot Water System
“Thank you once again for the prompt
assistance. Matt [the plumber] was as
always fantastic.”
Alun Woolley
Thornbury
7/12/17

PV System
“The whole install experience was really
great. Ross [the electrician] was really nice
to work with.”
Jenee McCusker
Princes Hill
27/11/17

PV System Service
“[The] installation process very easy and
clear explanations [were] given.”
Helen van den Berg
Niddrie
30/10/17

PV System
“Thanks for [the installation] today the guys
were really great.”
Maria Stratford
Oak Park
20/10/17

PV System
“….Going Solar have been the only
company we've engaged with that know
what they are talking about, and do far more
than simply sell on price.”
Bruce Kendell
Ballan
1/11/15

PV System
“I was initially drawn to Going Solar because
of your reputation and I wasn't disappointed.
I had a good feeling from the word go.
Working with like-minded people just always
seems to work better! So please pass on my
thanks to Stephen and also the installation
team Ross and Paul. The manner in which
they conducted themselves on site was both
pleasant and professional making the
installation absolutely painless.”
Mark Unterfinger
Ivanhoe
29/6/17

PV System
“Congratulations ! You have indeed hit the
bullseye !! … Thank Stephen for his
assistance, but also pass this message on
to him, in regards to our dealings with you.
We found [Going Solar system designer]
Emiliano to be professional, responsive,
highly knowledgeable, engaging and always
positive. No questions were challenged, just
answered with perfect clarity. He is a true
asset to Going Solar.”
John Orr & Claire Dacy
Princes Hill
25/10/17

PV System
“Thanks Emiliano, The solar panels are
working beautifully and the online portal site
is great.”
Private Client
Toorak
30/10/17

Testimonials
PV System Service
“Many thanks. This was one of the reason I
selected your company among many.”
Mauricio Diaz – Chavarro
Brunswick
6/10/17

PV System Service
“I also just wanted to pass on some
feedback that your technician Daniel was
very punctual, helpful and professional.”
Rachael Blyth
Kingsville
26/8/17

PV System
“Thanks for organising the installation which
Ross finished this morning. All working well
and it’s great to see the sun shining.”
Simon Marks
Brighton
16/2/18

PV System
“We have been very happy with the whole
process of ordering and installing the solar
panels.”
Wendy and Stuart Jeffries
Mount Eliza
4/3/18

Solar Hot Water System
“Darren [the plumber] rang me yesterday to
explain it all, which I appreciated. As I said,
the whole system is working well. During
the summer it seems that we’ve generated
more [energy] than we actually used, which
has to be a good thing. I know that winter
will be another story but we’re happy with
things.”
Tanya Castleman
Hartwell
16/3/18

PV System
“I would like to thank you and everyone I
have dealt with at Going Solar for your
efficiency and professionalism throughout
the installation of my system. Your
paperwork has been comprehensive and it
has been a pleasure dealing with you all.”
Deb Shand
Glen Iris
25/4/17

PV System
“Ross was terrific, and very efficiently got us
up & going solar.”
Glenys Fraser
Brighton
5/4/18

PV System
“The inspector Cameron said Ross did a
very good installation at our house when I
met him on site yesterday. Very impressed
and all passed. I met Ross when he was
doing the install and great attribute for
Going Solar. Great guy.”
Simon Dixon
Middle Park
30/1/18

PV System
“Thank you very much. I think you have
done an excellent job. I appreciate the fact
that you have adhered to the time lines you
have set. I would be happy to refer you to
anyone who may be interested.”
Judy Hogg
East Melbourne
C5/12/17

PV System
“Thanks Stephen - solar panels are working
great.”
Jason Dowling
Alphington
4/10/17
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Testimonials

Inverter Replacement
“Have made the final payment …
Many thanks. Excellent service.”

PV System
“Payment has been completed for the
works, with thanks. … I have already
recommended you on.”
Philip Owen
Doncaster
16/4/18

PV System
“Yes very happy with install and …. We are
keen to add more solar…. Given that we
never expect to export to the grid as we are
such a big user.”
Imogen Good
McClelland Gallery
Langwarrin
21/2/19

PV System
“No electricity bills for the last four years
thanks to the sound technical advice and
quality components purchased from Going
Solar. These folk have been in the
alternative energy business for a very long
time and that experience is evident. All of
my off-grid solar system has been
purchased through going solar and I have
had no problems. I have also purchased
bee keeping supplies and satisfied with the
equipment. Thank you Stephen and the
team at Going Solar.”
Glen Pascoe
Walkerville
28/8/19

PV System – Off-Grid
“Thank you for supplying and excellent solar
system. Also, the inspector (Joel) said that
he thought that the system was an excellent
one and well scoped for the applications
that I will use.
“As an aside, [now that I have power] the
kangaroos seem to be interested but not
alarmed by the opera that has been played
to them. I am sure that their appreciation will
improve with time.”
Dave Dunston
Toborac
29/1/19

Miranda and Albert Sage
San Remo
15/101/8

Solar Hot Water System
“Just a quick email to say Matthew called
and attended today and I was very
impressed with his knowledge and
professionalism. He provided me with much
information, answered many questions and
also noted both pros and cons of managing
an installation in different ways and was
willing to explain in detail what certain
choices might involve.”
Jocelyn Pitt
Alphington
4/7/18

PV System
“Thank you for arranging this so promptly. It
is a pleasure to deal with Going Solar.”
Julie Wangman
Cheltenham
16/5/18

PV System
“We were very impressed at how little time
was taken to install the panels and now
looking forward to some sun to get the
maximum benefit from them.”
Joan and Donald Purton
Sunbury
12/3/19

PV System
“Thank you for the installation of the Solar
Panels yesterday, they look great.”
“The works were completed yesterday and
the team look like they have done a great
job …”
Sam & Glenn Alman
Williamstown
23/7/19
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(Earlier) Testimonials
PV System – Off-Grid
“All my dealings with Going Solar, whoever
answered the phone, or came in site have
been excellent. The system has worked
better than I had anticipated, fulfilling all the
criteria set out in our discussions. I never
hesitate in recommending the team at Going
Solar: professional, friendly, and efficient.
Thanks to ‘Team Going Solar,’ for reducing
my greenhouse emissions and providing
great service all round.”
Chris Shepherd-Clark
Kynton
1/7/10

PV System
“I had heard of Going Solar from friends in
my area. But additionally I have worked in
the Solar/PV industry for some years and
have come to respect the good people at
Going Solar.
“The service I received from initial quote to
final commissioning was exemplary.
“On the recommendation of the helpful folk
at GS who scrutinized my home location
and provided me with several available
options, I chose a 2kw system with 8 panels
and an SMA controller.
“The installation was of a high standard and
the installation team very friendly and
helpful. I am very happy with the system so
far.”
Roger Vise
Upwey
February 2014

PV Systems
“The solar installations at Maidstone and
Maribyrnong are top class from every visual
aspect and the wiring and inverter mounting
look excellent.”

PV System
“After researching and comparing several
solar energy companies, we chose Going
Solar because of their excellent customer
service. Many companies only wanted to
quote over the internet and were not keen to
send out somebody to inspect the site and
consult on alternatives. Because our site
was a bit out of the ordinary, some
companies did not even want to quote!
Going Solar gave us the best advice and
consulted with us every step of the way. We
are happy with our installation and are
pleased to recommend Going Solar to
anyone considering solar power.
Jim Beringer
Port Melbourne
7/1/14

SHW System – with Wood Stove
“We've been very satisfied with our dealings
with Going Solar and are pleased with the
operation of our system. We had expected
to need our gas booster occasionally in
spring or autumn, but we haven't … since
the beginning of August 2008. So our hot
water has cost us nothing since then. Even
so close to the winter solstice, on sunny
days we are getting good solar contribution.
Boosting from the slow combustion stove
gives us the satisfaction of having heating,
cooking and hot water all from the one
energy source.”
Lyn
Alphington
June 2008

PV System – Off Grid
“I would recommend Going Solar to
everyone - they are outstanding and very
professional. The system fitted has now
become a key feature of our carbon neutral
facilities including water tanks, compost loos
and eco-friendly buildings and now it is all
complemented by our wonderful ‘off the grid’
solar system fitted by the Going Solar
team.”

Philip Thomson
Network Business Manager,
Jemena 2/7/13
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Annette Rypalski
Mt Rothwell
19/2/14

