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Solar Victoria may provide a $1,000 point of sale rebate 

where an existing hot water service (that is at least 3 years old) is being replaced. 

(Note that this State rebate is not applicable to new build homes but they should eligible for 

the Federal rebate program). 

 

A Solar Hot Water system rebate is available for owner-occupiers in Victoria provided: 

 You are the owner-occupier of the property;  

 The owners have a combined household taxable income of less than $180,000 per 

year (based on last year’s Australian Tax Office Notice of Assessment); 

 The hot water system being replaced is at least 3 years old. 

 Solar Victoria continues to offer this rebate. 

The steps: 

1. Request that Going Solar provide a quotation (which might involve a site visit). 

2. Going Solar prepares a Solar Hot Water system design and a quotation which we 

send to you. 

3. If this quote is acceptable send an email to Going Solar saying that you want to 

proceed with the system installation.  (Or we can revise the quote to suit).  

4. You apply online using our quote number. 

5. Solar Victoria will provide you with an eligibility pack containing documents that will 

need to be completed.  

6. You then send the completed documents to Solar Victoria via a secure link. 

7. Both you and Going Solar are then informed by Solar Victoria whether the 

application has been approved or not. 

8. All being well the process can proceed. 

9. Going Solar will send you our contract to sign. 

10. Return the signed contract along with a deposit (usually 30%). 

11. Going Solar prepares the stock, books the installers, installs the system, organises 

the Plumbing Certificate and any Certificate of Electrical Safety. 

12. Pay the balance owing (less any rebates). 

Notes: 

 This Solar Victoria rebate if applicable is in addition to Federal rebates. You should 

also be eligible for the Federal STC rebate which will be shown on your quote. 

 

More Information:   https://www.solar.vic.gov.au/solar-hot-water-rebate  

https://www.solar.vic.gov.au/solar-hot-water-rebate

